
TEXTOUR PLATFORM

USER GUIDE

PRODUCED BY: UNINOVA

IF YOU COME ACROSS ANY PROBLEMS, CONTACT UNINOVA



Table of Contents

1 Brief Introduction to TExTOUR Platform 2

1.1 Where to find TExTOUR Platform . . . . . . . . . . . . . . . . . . . . . 2

1.2 Source Code . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2

1.3 Users and Overall Modules . . . . . . . . . . . . . . . . . . . . . . . . . 2

2 Registration Module 4

2.1 Form Fill-up . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4

2.2 Authentication . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6

2.3 Activation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7

3 ICT Service Module 10

3.1 Create . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11

3.1.1 Points of Interest . . . . . . . . . . . . . . . . . . . . . . . . . . 11

3.1.2 Events . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13

3.1.3 Local Product Promotion . . . . . . . . . . . . . . . . . . . . . 15

3.1.4 Establishments . . . . . . . . . . . . . . . . . . . . . . . . . . . 17

3.1.5 Visitor’s Satisfaction . . . . . . . . . . . . . . . . . . . . . . . . 19

3.2 Add Gallery . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 22

3.3 List, Edit, and Delete . . . . . . . . . . . . . . . . . . . . . . . . . . . . 22

3.4 Visitor . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 23

4 MONaaS Module 32

5 Data Input Specification 33

About This File

This file was intended for all Pilots and End-Users who wish to utilise the TExTOUR Plat-

form for Strategy - Action monitoring via KPI, ICT service activity, and various monitoring

applications.

The entirety of the contents within this file, and folder, are free for public use.

1



1SECTION

Brief Introduction to

TExTOUR Platform

In order to co-design, validate, and scale up policies and strategies that have a positive impact

on socio-economic territorial development based on cultural tourism, the Social Innovation

and TEchnologies for Sustainable Growth through Participative Cultural TOURism (TExTOUR)

project, which brings together partners from the quintuple social innovation helix (knowledge,

business, society, government, and entrepreneurs), is developing a technological platform (ICT

tool). This technological platform (ICT tool) assists eight Cultural Tourism Pilots in lesser-known

destinations to develop collaborative work methodologies for developing CT strategies for local

sites, utilizing ICTs and social innovation tools.

1.1 Where to find TExTOUR Platform

The platform is available at the https://platform.textour.grisenergia.pt/.

1.2 Source Code

The source code of the platform can be founded at https://code.grisenergia.pt/textour/

platformservice.

1.3 Users and Overall Modules

There is a total of four users and six modules as of now. The mapping of the user and module is

illustrated in Figure 1, where:

1. Pilot — Cultural tourism pilots must first register, and then choose between ICT services,

Monaas, and variable input.
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2. Coordinator — TExTOUR Project Coordinator

3. Reviewer — Pilot data validator

4. Tourist — End product user

Figure 1: Overall Modules
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2SECTION

Registration Module

TExTOUR Platform shall be able to verify the pilot and end-user username and password. To

maintain correct information and features on the site, only the administrator has full function-

ality to add, edit and manage the general information.

Currently, the registration is done via three steps, the same are illustrated in Figure 2, where:

1. Registration — User information fill-up and account creation;

2. Authentication — User Authentication (via email);

3. Activation — User Approval;

Figure 2: Registration Module.

2.1 Form Fill-up

• The new user should fill in the basic information shown in Figure 3. * denotes mandatory

fields.

• After filling up all the necessary information, on clicking Create New User, the user will

be redirected to the page shown in Figure 4.
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Figure 3: Information fill-up page.

Figure 4: On-click create a new user page.
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2.2 Authentication

• After clicking Create New User, an email is sent to the registered email as shown in Fig-

ure 5.

Figure 5: Email verification mail.

• After clicking the verification link, the user will be redirected to the page shown in Fig-

ure 6. Users will be further notified once their account is been activated by the coordina-

tor.

Figure 6: Email verification mail.
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2.3 Activation

• The coordinator will be notified upon any successful user authentication. Figure 7 shows

an email sent to the coordinator.

Figure 7: Coordinator user account activation request email.

• The coordinator can activate/deactivate the user as shown in Figure 8.

Figure 8: User List for Activation and Deactivation

• Once the coordinator activates the user, an activation email is sent to the user as shown

in Figure 9.
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Figure 9: On user account activation email.

• Using the credential received via email, the user can log in as shown in Figure 10.

Figure 10: User login page.

• Figure 11 shows the logged-in user’s home screen.
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Figure 11: User login home screen page.
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3SECTION

ICT Service Module

The ICT services were assessed based on two criteria including feasibility (based on the pilot´s

ICT infrastructure /data accessorily and the project´s purpose), and scalability. The lists of ICT

services are as follows:

1. Point of Interest (POI): helps in information dissemination related to the point, museum

documentary, and history of villages. The information from POI will be facilitated by QR

codes containing information in text, audio and video formats.

2. Route: provides information about accessible routs to connect bordered cities even in

different counties, and shows different types of thematic routes.

3. Event: corresponds event announcement, post cultural events, and workshops.

4. Local Product Promotion: introduces and promotes local foods, products, and vendors.

5. Occupancy Rate: shows the waiting time and live occupancy rate in the CT sites.

6. Visitor’s Satisfaction: provides user´s feedback regarding the events, routes, places and so

on.

7. Establishment: Provides digitalized documentaries and boosts visitors´ engagement and

experiences.

8. Visitor Flow: is sort of tourism Flow monitoring and feed-back system.

For all the listed ICT services, basically, three steps are there as shown in Figure 12:

1. Create — Filling up the information;
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2. Add Gallery — Adding Text, Image, Audio, and Video supporting contents;

3. List, Edit, Delete — View created service instance, if necessary edit, or else delete;

Figure 12: ICT Service Module.

3.1 Create

For all the ICT services, create is nothing but creating an instance of that service.

3.1.1 Points of Interest

• From the home screen, click on ICT service –> Point of Interest –> create (as shown in

Figure 13).

Figure 13: Add Points of Interest via create page.

• Click on ICT service –> Point of Interest –> Create will redirect the user to the point of

interest fill-up page for the point to be added (as shown in Figure 14).

• On clicking Save after filling up the points of interest information, the user can see the list

of points, update them, or delete them (as shown in Figure 15).

11



Figure 14: Points of Interest information fill-up page.

Figure 15: Points of Interest information: List.
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3.1.2 Events

• From the home screen, click on ICT service –> Events –> create (as shown in Figure 16).

Figure 16: Add Event via create page.

• Click on ICT service –> Events –> Create will redirect the user to the event fill-up page for

the event to be added (as shown in Figure 17).

Figure 17: Event fill-up page.

• On clicking Save after filling up the event information, the user can see the list of events,

update them, or delete them (as shown in Figure 18).
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Figure 18: Event: List.
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3.1.3 Local Product Promotion

• From the home screen, click on ICT service –> Local Product Promotion –> create (as

shown in Figure 19).

Figure 19: Add Local Product via create page.

• Click on ICT service –> Local Product Promotion –> Create will redirect the user to the

product fill-up page for the local product to be added (as shown in Figure 20).

Figure 20: Local Product fill-up page.

• On clicking Save after filling up the local product information, the user can see the list of

local products, update them, or delete them (as shown in Figure 21).
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Figure 21: Local Product: List.
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3.1.4 Establishments

• From the home screen, click on ICT service –> Establishments –> create (as shown in Fig-

ure 22).

Figure 22: Add Establishment via create page.

• Click on ICT service –> Establishments –> Create will redirect the user to the establish-

ment fill-up page for the establishment to be added (as shown in Figure 23).

Figure 23: Establishment fill-up page.

• On clicking Save after filling up the establishment information, the user can see the list of

establishments, update them, or delete them (as shown in Figure 24).
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Figure 24: Establishment: List.
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3.1.5 Visitor’s Satisfaction

• From the home screen, click on ICT service –> Visitor’s Satisfaction –> create (as shown in

Figure 25).

Figure 25: Add Survey via create page.

• Click on ICT service –> Visitor’s Satisfaction –> Create will redirect the user to the survey

fill-up page for the visitor’s satisfaction to be added (as shown in Figure 26).

Figure 26: Survey fill-up page.

• On clicking Save after filling up the survey information, the user can see the list of ques-

tions, update them, or delete them (as shown in Figure 27).

• Click on ICT service –> Visitor’s Satisfaction –> Survey: QR will redirect the user to the QR

code generation page for the visitor’s satisfaction created (as shown in Figure 28).

• The download survey QR code will look as shown in Figure 29.
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Figure 27: Survey: List.

Figure 28: Survey: QR Code Generator.
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Figure 29: Survey: QR Code Sample.
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3.2 Add Gallery

• The add gallery option is the same for Services Point of Interest, Events, Local Product

Promotion, and Establishment.

• Figure 30 shows the option of how to add Text, Image, Audio, and Video for a single event

created. Similar to this, for any single point of interest, local product, and establishment

files can be added.

Figure 30: Event: Adding Text, Image, Audio, and Video.

3.3 List, Edit, and Delete

• The List, Edit, and Delete options are the same for Services Point of Interest, Events, Local

Product Promotion, and Establishment.

• Figure 31 shows the option of List, Edit, and Delete for a single entry created.

Figure 31: View, Edit, and Delete options.
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3.4 Visitor

Figure 32: Home Page for Everyone.
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Figure 33: Visitor Landing Page (List of Pilots).

24



Figure 34: Service List for Visitor.

Figure 35: Point of Interest View (Evora).
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Figure 36: Point of Interest Details (Evora).

Figure 37: Event View (Evora).
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Figure 38: Event Details (Evora).
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Figure 39: Local Product Promotion View (Evora).

Figure 40: Local Product Promotion Details (Evora).
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Figure 41: Establishment View (Evora).
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Figure 42: Establishment Details (Evora).
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Figure 43: Survey View (Evora).

Figure 44: Survey (Evora).
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4SECTION

MONaaS Module

Under Progress...
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5SECTION

Data Input Specification

Under Progress...
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